Dear Mr. Chastelet,

During the fall of 2017 and early 2018, over 2700 backers committed in excess of $1.1M in consideration of Comhear's commitment to timely manufacture and deliver the YARRA 3DX soundbar product as described on the Kickstarter and Indiegogo campaign pages and the YARRA 3DX website. We remained actively engaged, patient, and continued to be supportive of both the campaigns and Comhear for the next 12 months even though deliveries had been promised for March of 2018. However, we became concerned after meaningful communication abruptly stopped without explanation in June 2018. 
The backer community has repeatedly requested that status updates and communications be conducted via the Kickstarter and Indiegogo platforms. Your disregard of our concerns has antagonized and alienated the entire backer community. Had you handled this situation in an appropriately forthright and transparent manner we would have remained supportive and enthusiastically contributed to Comhear’s success by evangelizing both your company and its products.
Although we prefer to avoid confrontation and legal action, we do not intend to stand idly by while you default on your commitments. You are contractually obligated to either deliver to all backers a fully functional and complete YARRA 3DX sound bar system or issue a full refund including shipping costs. Failure to respond and engage in productive discussions towards a satisfactory resolution will leave us no choice but to widely publicize your failure to deliver the YARRA 3DX product and expose both your gross misrepresentation of facts while soliciting funds and your blatant misappropriation of backer funds (evidenced by your campaign page explicitly stating YARRA 3DX was ready for production and the funds raised would be used to manufacture it after which you spent those funds on unrelated company operations instead of manufacturing YARRA 3DX). 
We’ve already taken the first step towards publicizing your malfeasance by sending a press release to all publications and websites mentioned in your campaign. Absent an appropriate response to this letter, our next steps will include widely publicizing the circumstances surrounding the company’s failure to deliver YARRA 3DX as promised and initiation of collective legal action. 
Although we prefer to resolve this situation amicably, we are prepared and ready to defend our legal rights both aggressively and publicly. We are not willing to wait while Comhear attempts to “raise an additional $4-5 million” from investors when that amount is many fold what would be required to manufacture all backer soundbars and such a large investment may never be realized. 
By this open letter we reiterate our request that you inform us of the current status and your plan to produce and deliver YARRA 3DX to backers. We demand: 

1) Delivery of the YARRA 3DX product as described in the campaigns or full refunds;
2) A detailed accounting of how and when Kickstarter and IndieGogo backer funds were spent (as required by Kickstarter and Indiegogo terms of service);
3) A written statement from Comhear’s board confirming intent to resolve this situation in a timely manner;
4) A written agreement between Comhear and Comhear’s manufacturing partner Zylux Acoustics c.s. that specifies a timeline for YARRA 3DX production;


5) A written plan and timeline from Comhear’s board of directors sent to backers stating:
a. Comhear commits to produce and deliver YARRA 3DX to backers by July 1, 2019, and 
b. Comhear commits to offer a full refund within 30 days to any backers: i) who request a refund in lieu of taking delivery of the YARRA 3DX(s) they pledged for, ii) to whom Comhear is unable to deliver YARRA 3DX by the stated delivery date, or iii) who return YARRA 3DX within 90 days of delivery due to manufacturing defect or malfunction.
We appreciate your consideration and look forward to your response.
On behalf of the Comhear YARRA 3DX Backer group,
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